Success Stories

That's how we defeated the Chaos Monster.

Munich Airport Enhances Audit and Compliance
with EasyLife 365 Collaboration

Company Overview

Munich Airport Franz Josef Strauss is an
international airport serving Munich and Upper
Bavaria. As Germany's second-busiest airport
after Frankfurt, it handled 47.9 million

passengers in 2019, ranking as the tenth-busiest

in Europe and the 15th-busiest worldwide for
international traffic.

Location
DACH Region

Industry
Aviation

Solution Overview

Problem Solved

Maintain consistent audit and compliance
standards across their Microsoft 365
environment

Solution
EasyLife 365 Collaboration

Enabling Partner
HanseVision

M365 Products
Teams/SharePoint/Microsoft Groups/OneDrive

Munich Airport, a major European aviation hub, faced growing
pressure to meet strict audit and compliance standards in its
expanding Microsoft 365 environment. The airport sought a
comprehensive solution to streamline governance and ensure
efficient management of their Microsoft 365 assets.

Challenges

With a complex structure of teams, channels, and extensive file-
sharing activities, ensuring consistent compliance became a
significant challenge for the organization. The existing manual
processes were time-consuming, prone to errors, and failed to
provide the necessary oversight, leading to potential compliance
risks and inefficiencies in managing data protection policies.

Solution

To address these challenges, their solution partner, HanseVision,
turned to EasyLife 365 Collaboration, a comprehensive solution
designed to bring order to chaos in the Microsoft 365
environment. EasyLife 365 streamlined maintenance and control
through automated lifecycle management, covering all stages
from asset creation to cleanup. Key features included:

 Access Reviews: Implemented regular and automated
reviews to oversee ownership, team memberships, file
sharing, and private channels to ensuring proper access
control across the Microsoft 365 environment.

« Comprehensive Policy Enforcement: Enabled automated
application of crucial policies, including Archive Policies,
Owner Policies (also for Guest Users), Audit & Compliance
Policies, and File Sharing Policies.

« Automated Lifecycle Management: Simplified the
management of assets from creation to cleanup. IT
administrators at Munich Airport could establish precise rules
and policies, while users independently managed their assets.

 Provisioning and Post-provisioning Actions: Enabled
administrators to configure Provisioning Actions for
automated asset creation and setup, with Post-Provisioning
Actions to further optimize and manage assets post-

deployment.
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Results

The implementation of EasyLife 365 Collaboration brought substantial improvements to Munich Airport’s audit and
compliance management. IT administrators gained the ability to set comprehensive rules and policies, while users seamlessly
managed their Microsoft 365 assets with minimal oversight. Automated policies and controls not only reduced the time and
effort required to maintain compliance but also minimized the risk of errors. As a result, all activities within the Microsoft 365
environment adhered to the highest regulatory standards. Key outcomes included:
« Enhanced Compliance: Continuous enforcement of automated policies ensured full adherence to audit and regulatory
requirements, significantly reducing the risk of non-compliance.
« Increased Efficiency: Automated workflows streamlined processes, allowing IT teams to shift their focus from time-
consuming manual checks to more strategic, high-value tasks.
« Strengthened Data Security: Robust access controls and strict file-sharing policies, combined with GDPR compliance and
data encryption, fortified the protection of sensitive information.

“ Easylife 365 was the perfect fit for our needs. It seamlessly met our data
protection and compliance requirements, transforming our collaboration concepts
into a robust, efficient Microsoft 365 environment. The solution's technical
implementation and ongoing refinements have greatly enhanced our operations

and ensured we remain compliant and effective. 3 ‘

Todor Denev, Senior Software Engineer at Munich Airport
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HanseVision supports its customers in overcoming the EasyLife 365 transforms the way you collaborate
challenges of a changing digital working world. With within the Microsoft 365 environment. Our suite of
over 140 specialists, the Company is a reliable partner innovative apps ensures your digital workspace is

for digital transformation throughout the DACH region. organized, secure, and compliant.
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