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SUMMARY 

LiveTiles Employee Experience 
Platform owned by LiveTiles 
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Sectors 

    

You may also be interested in…

Target businesses

SMALL
less than 

MEDIUM

ENTERPRISE
over 

Product type

Branding opportunities

Base systems

Fully  
standalone Other  Optionally works  

with SharePoint

Healthcare RetailEngineering and 
manufacturing

Business, consulting 
and management

Public services, 
government and 

administration
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Product and technical details

Name of product

Product launched

Current version

Accessibility   

Company
LiveTiles 

Company founded Company locations

Yes 

 

Largest 

 

Partner locations
  

Company details
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Deployment

Client on-
premises

Client 
private 
cloud

Microsoft 
Azure

Vendor-
hosted 365 tenant Other

Data residency  

In transit and at rest

Client data encrypted

Google Play 
store Apple store MDM Other

Mobile app deployment

SP Server 2019
SP Server 

Subscription 
Edition

SP Online Viva 
Connections

SharePoint/O365 versions supported (if applicable)

Box Dropbox Google Drive SharePoint OneDrive Other 

Document library sources integrated

Azure Active 
Directory Open ID Oauth G Suite Other* 

Authentication supported

Microsoft Other* 

Search technology 

*Coveo
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Reverse-out options

Machine translation

Yes 

Languages supported

Set-up and support

Product update process

Technical support
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In their own words

Their view of the marketplace

Voice of the customer
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REVIEW

1. User experience and visual appeal

SCORE
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2. Mobile and frontline support

SCORE

3. Internal communication

SCORE
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4. Community and engagement

SCORE
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SCORE

6. Admin experience and governance

SCORE
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7. Analytics

SCORE
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8. Digital workplace integrations

SCORE

9. Microsoft 365 integration

SCORE
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10. Wildcard

SCORE
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PRODUCT HIGHLIGHTS

User interface and navigation

Mega menus support a matrix structure with a tabbed user interface, and menu items are searchable.
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Users select the links most relevant to them from a list that is targeted to their role.

 
for improved navigation, audio, content, and colour.  
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Reach – connect frontline users

separate report

Users can self-register to access Reach.
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Reach provides an  
attractive interface with  
a good user experience.

We think communicators  
and HR teams will value the 

events functionality.

The chat tool is simple,  
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In case of an emergency, employees are asked to give a status update,  
letting a crisis manager know if they are safe or not.
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News

News authors are presented a simple, intuitive template for creating news articles.  
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A quick poll is easy to add to a news article, while other optional features  
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or in a dedicated area on the home page.
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LiveTiles People Directory
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(tone of voice) and tenacity (frequency of reminders).
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Analytics

An adoption dashboard gives information about user adoption of the product and their interaction with it.
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Detailed statistics about an individual article include an interesting ‘audience funnel’.
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Why choose this product

THINGS TO BEAR  
IN MIND

Download the full report from Clearbox 
Consulting at clearbox.co.uk 

https://clearbox.co.uk/


ClearBox CONSULTING
I N T R A N E T S  |  C O L L A B O R A T I O N  |  S H A R E P O I N T


